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DOCUMENT REVISION INFORMATION 

 

Version Updates Date 

1.0 Initial release 1st February 2024 

1.1 Addition of Sampath Bank 1st March 2024 

1.2 Addition of Seylan Bank 5th March 2024 

1.3 Addition of DFCC Bank 2nd May 2024 

1.4 Addition of Commercial Bank 1st August 2024 

1.5 Addition of Bank of Ceylon 17th August 2024 

1.6 Addition of People’s Bank & NDB Bank 1st October 2024 
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 HATTON NATIONAL BANK (PAYFAST) 

• Please follow the below steps when initiating a Government Organization payment. 

• Please use the following link 

https://payfast.hnb.lk/Payfast/#/auth/login 

 

 

 
 
 
 
 
 
 
 
 
 

• Select Government & IRD/EPF payments icon 

 
 
 
 
 
 
 
 
 
 
 
 
 

• Select Government Agency Payments Icon   
 

 

 

 

https://payfast.hnb.lk/Payfast/#/auth/logi
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• Please select the Government institution to insert the payment.  

 
 

• Once the institution is selected, please select the payment type from the drop down menu.  



Page | 5 

TITLE 
GOVERNMENT DIGITAL PAYMENT PLATFORM –BANK TRANSACTION FLOWS 

ISSUED ON 1ST OCTOBER 2024 
VERSION 1.6 

  
 

 

 
CONFIDENTIAL & PROPRIETARY TO LANKAPAY © 2024     

  

Classification : CONFIDENTIAL EXTERNAL Classification : CONFIDENTIAL EXTERNAL 

 
 

• Once the payment type is selected, please insert the required details and follow the below steps.  

 
 
 
 
 
 
 

• Once the data is successfully inserted, please wait for the success message 
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• Once the data is inserted, please login from the authorizer login to approve the payment.  

• To approve the payment please select the below icons.  

 
 
 

• Please follow the below steps to approve the payment. 
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• Once approved, save the e-receipt provided by the system since view history option is not 
available currently. 

 

 

 

 

 

 

PAN ASIA  BANK ( INTERNET BANKING) 

• Please use the following link 

https://online.pabcbank.com/banking-internet-pabc-live/login 
 

• Login to internet banking through PAN Asia Bank web side 

 
• Use “Personal Banking” 

 
• Use the credentials provided by the bank to login 

https://online.pabcbank.com/banking-internet-pabc-live/login
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• Select “Government Payments” from the menu

 
 
 
 

• Select "Other Government Organizations” from the “Payment Type” drop down list 
 

 
• Select the account  
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• Enter a Remark and click “Submit” to proceed 

 
 

• Once OTP is received enter and submit 

 
• Customer will be redirected to the GDPP Common page 
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• Once form is completely filled, click “Submit” 

 

 
• Verify the data entered and if correct, click "Submit” or click "Cancel” to go back to previous page 

and correct the data 
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• Until payment processed customer will be kept waiting 
 

 
 

• Once the receipt is generated customer may print the receipt 
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SAMPATH BANK (INTERNET BANKING – NEW VISHVA) 

• Please use the following link 

https://www.sampathvishwa.com/SBVRClientWeb/servletcontroller 

 

• Sampath Vishwa new portal to login using bank provided credentials. 

https://www.sampathvishwa.com/SBVRClientWeb/servletcontroller
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• Click on the menu bar in the left top corner. 
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• Select “GOVT Payments”  

 

• Select “Other Government Organizations” 

 

• Once OTP is received, customer need to enter the OTP to continue 
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• Customer will be redirected to the GDPP Common page 

 
• Once form is completely filled, click “Submit” 
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• Verify the data entered and if correct, click "Submit” or click "Cancel” to go back to previous page 

and correct the data 

 
 

• Until payment processed customer will be kept waiting 
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• Once the receipt is generated customer may print the receipt 
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SEYLAN BANK ( INTERNET BANKING) 

PERSONAL BANKING 

• Please use the following link 

https://www.seylanbank.lk/banking-internet-seylan-real/login 
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• Customer will be redirected to the GDPP Common page 

 
• Once form is completely filled, click “Submit” 
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• Verify the data entered and if correct, click "Submit” or click "Cancel” to go back to previous page 

and correct the data 

 
 

• Until payment processed customer will be kept waiting 
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• Once the receipt is generated customer may print the receipt 
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CORPORATE BANKING 

 

• Please use the following link 

https://www.seylanbank.lk/corporate/login 

 

 

 

 

• Citizen logins to Seylan Bank corporate banking portal using the bank given credentials 
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• Customer will be redirected to the GDPP Common page 
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• Once form is completely filled, click “Submit” 

 

 
• Verify the data entered and if correct, click "Submit” or click "Cancel” to go back to previous page 

and correct the data 
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• System opens the LPOPP CI Page in a separate browser tab. Initiator completes the transaction in 
LPOPP CI page and transaction will be recorded as a pending transaction. 

 

 

• Initiator screen - Approve pending transaction 
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DFCC BANK (ONLINE BANKING) 

• Please use the following link 

https://www.dfcc.lk/products/online-banking/ 

• Choose Personal Online Banking 

 

• Use bank provided credentials to login to portal. 

 

 

• Click on the “Payments” . 

https://www.dfcc.lk/products/online-banking/
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• Select “Government Payments”  
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• Select the specific account number and from the Payment Type as “Other Government Payments” 

 

• Click on “Next” and once OTP is received enter the OTP 
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• Once OTP validation is successful, click on “Proceed to Government Portal” 

 

• Customer will be redirected to the GDPP Common page 
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• Once form is completely filled, click “Submit” 

 

 
• Verify the data entered and if correct, click "Submit” or click "Cancel” to go back to previous page 

and correct the data 
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• Until payment processed customer will be kept waiting 
 

 
 

• Once the receipt is generated customer may print the receipt 
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COMMERCIAL BANK (COMBANK DIGITAL – INTERNET BANKING AND MOBILE APP) 

• Please use the following link 

https://www.combankdigital.com/#/login 

https://www.combankdigital.com/#/login


Page | 35 

TITLE 
GOVERNMENT DIGITAL PAYMENT PLATFORM –BANK TRANSACTION FLOWS 

ISSUED ON 1ST OCTOBER 2024 
VERSION 1.6 

  
 

 

 
CONFIDENTIAL & PROPRIETARY TO LANKAPAY © 2024     

  

Classification : CONFIDENTIAL EXTERNAL Classification : CONFIDENTIAL EXTERNAL 

 

• Select “Transfers/ Payments”  

 
• Select “Bill Payments” from “Select Payment Type” 

 
 

• Select “Government Digital Payment Platform” from “Biller” 
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• Then fill the Amount, email address and other subsequent details, and once completed click on 

“Retrieve payment details” 
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• Then click “Agree” for terms & conditions and click on “Submit” 

 
 

• Enter the OTP received from the bank  

 
• Once payment is completed receipt can be downloaded or emailed to a specific e-mail address 
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BANK OF CEYLON (SMAPRTPAY MOBILE APP) 

• Loging to BOC SmartPay mobile application using bank provided credentials 
 

• Select Government Payment option from the dashboard 
 



Page | 39 

TITLE 
GOVERNMENT DIGITAL PAYMENT PLATFORM –BANK TRANSACTION FLOWS 

ISSUED ON 1ST OCTOBER 2024 
VERSION 1.6 

  
 

 

 
CONFIDENTIAL & PROPRIETARY TO LANKAPAY © 2024     

  

Classification : CONFIDENTIAL EXTERNAL Classification : CONFIDENTIAL EXTERNAL 

 
• Select “Government Institution Payment” 

 

 
• Select your payment instrument 
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• Select GDPP from Payment Category 

 
 

 
 

• Click on Proceed 
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• Customer will be redirected to the “GDPP” Payment Page 
 

 
 

• Customer need to fill the necessary information 
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• Verify the data entered and if correct, click "Submit” or click "Cancel” to go back to previous page 

and correct the data 

 
 

• Until payment processed customer will be kept waiting 
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• Once the receipt is generated customer may print the receipt 

 
 
 



Page | 44 

TITLE 
GOVERNMENT DIGITAL PAYMENT PLATFORM –BANK TRANSACTION FLOWS 

ISSUED ON 1ST OCTOBER 2024 
VERSION 1.6 

  
 

 

 
CONFIDENTIAL & PROPRIETARY TO LANKAPAY © 2024     

  

Classification : CONFIDENTIAL EXTERNAL Classification : CONFIDENTIAL EXTERNAL 

 
 

 

PEOPLES BANK (PEOPLES PAY MOBILE APP) 

• Download People’s Pay App relevant app store and login to the app using the bank provided 
credentials. Biller selection from App side and select GDPP 
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• Customer will be directed to the GDPP payment flow 
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• Customer required to confirm the submitted details.  
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• After confirming it directs to the People’s Pay application for the payment.  
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• Once confirmed, Payment will be completed and able to view the receipt  
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• Payment Confirmation 
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• Receipts also can be obtained from the People’s Pay App transaction history.  
 

 
 

NDB BANK (NEOS ONLINE BANKING) 

• Please use the following link 

https://www.neosonline.ndbbank.com/#/login 
 

•  Login to Internet Banking portal using bank provided credentials 
 

https://www.neosonline.ndbbank.com/#/login
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•  Click on Hamburger Menu 
 

 
 

• Select Bill Payments option 
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• Select Biller Category as “Government Payments” and Service Provider as “Other Govt. Payments”. 
Then click “Continue” 
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• Click “Proceed” to confirm payment 

 

 
 

• Enter OTP and click “verify” 
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• User will be redirected to LPOPP Common Interface for payment 
 

 

 

• Receipt Re-generation  

• Click the “Notifications” 
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• Select the payment and click “View” 
 

 
 

• Click on “Receipt Re-generate” and customer will be redirected to LPOPP CI Receipt page 
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